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Hygeia Offers Clients Industry-Leading Analysis Tools

MIAMI, FLORIDA — May 1, 2005 — In business, information is power. Hygeia now offers an
industry-leading suite of analysis tools to help its clients and prospects make the best cost

containment decisions.

“Our goal is to provide the analytical tools they need to make informed strategic decisions,” said
Carla Angelone, Director of Information Services at Hygeia. “With detailed information, our clients
are able to manage their cost containment program, and prospective customers can understand

the tangible impact we can have on their healthcare costs.”

Hygeia's standard and custom reports provide clients with a comprehensive overview of their
portfolio of business with Hygeia from multiple perspectives. For prospects, these reports present
a forecast of the savings and coverage delivered through Hygeia’s cost containment products to

aid in analyzing the performance of current vendors.

Hygeia’s catalogue of reports include:

Performance Summary Report
Seasonal Distribution Report
Transaction Detail Report
Geographic Distribution Report
Hospital Grouping Utilization Report
Hospital Claim Detail Analysis

Cancellation Detail Report
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Claims Analysis Tests
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Q Zip Disruption
O Gateway Report

In addition to helping clients make better cost containment decisions, Hygeia’s analysis tools
support a culture of continuous improvement and help Hygeia identify ways to further improve

product offerings and customer service.

“By closely monitoring our performance by client, we are better able to develop custom solutions
that will increase our clients’ profitability, and the return on investment from working with Hygeia,”
explained Reid Cawston, Director of Account Management.

Clients can access data in a variety of ways, including in real-time on the Partners Portal and
during standard quarterly and annual review presentations by their account managers, and client

services representatives. Custom reports are also available upon request.

Hygeia Corporation is a health service intermediary facilitating the buying and selling of medical
services between healthcare Payers and healthcare Providers through a U.S. PPO network and a
Claim Arbitration Service. Hygeia leverages its relationship-first business approach, high-
performing cost containment products, extensive proprietary data, cutting-edge technology
solutions and skilled personnel to impact the bottom lines of both our Payer and Provider clients.

For more information visit our corporate website at www.hygeia.net.
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